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IMOPANOK
paccMoTpeHusi oOpaleHHi rpa;ian
B MYHHLHNIAJIbHOE 001e00pa3oBaTeIbHOE YUpeKieHue
«Cpemusisi mikoa Ne 36 mvenu I'eposi Coserckoro Corosa B.I'. MuiioBarckoro
r. Boxckoro Boarorpajackoi odbnactu»

1. O01He mMoJI0KeHHS

1.1.  Hacrosgmwmii  ITlopsgooxk — peryaupyer — opraHusauurd  obecrieyeHus
CBOEBPEMEHHOTO ¥ TIONHOTO PACCMOTPEHHS YCTHBIX M IIMCHMEHHBIX 0OpAIleHUil Tpax1an
C YBEJIOMJICHMEM 3aiBUTENEH O MPUHATHIX 10 HUM PEIIeHHUIX W HAlpaBICHUECM OTBETOB
B YCTaHOBIEHHBIE 3aKOHO1aTelbecTBOM PD cpoku.

1.2. B coorBercrBum ¢ yactbio 1 crateu 2 @enepanbHoro 3akona ot 02.05.2006
Ne 59-03 «O nopsiake pacemorpeHust obpaumenuit rpaxian Poccuiickoin @enepanuny»
B YUpPEXJIEHNH OOecreunBaeTcs paccMoTpeHue oOpatueHuit rpaxaan Poccuiickoit
@enepauny, UWHOCTPaHHBIX TpaXKAaH ¥ JMIl  0e3 TIpakIaHcTBa, €CIM  HMHOE
HE TIPEYCMOTPEHO  MEXKIAYHAPOAHBIMU  Jorosopamu  Poccuiickoit — Denepauuu
WK (peaepabHbIM 3aKOHO1aTe/IbCTBOM.

1.3. Hacroswumii [lopagok pacmpocTpaHsercs Ha BCe YCTHBIE OOpalneHwus,
oOpalieHust, IOCTYIIMBUINE B MUCEMEHHON (DOPME WM B (POPME DJIEKTPOHHOTO JIOKYMEHTA,
WHMBUIyaJbHbBIC U KOJUIEKTUBHBIE 0OpameHus rpaxman (J1anee — oOpaleHue).

2. IlepeyeHb HOPMATHBHBIX PABOBBIX AKTOB, PEryJIHPYIOIIHX OTHOLUEHHUS,
BO3HHKAIOIIHE B CBSI3H € PACCMOTPeHHEM 00pallleHHil IpaMian

2.1. Paccmorpenue oOpaieHuid rpakmaH B YUPEKICHHH  PEryJupyeTrcs
CIIEYIOIIMMU HOPMATUBHBIMY TIPABOBLEIMHU aKTaMU:

° Denepansuerii 3akon oT 02.05.2006 No 59-03 «O nopsiike paccMOTpEHUS
oOpatuenuii rpaskman Poceniickoii deneparyiny;

° Denepanbubiid 3aK0H 0T 27.07.2006 No 152-D3 «O rniepcoHalIbHBIX JAHHBIXY;

. OenepanpHblif  3akoH  or  29.12.2012 Ne273-®3 «O6 obpa3zoBanuu
B Poccuiickoit ®epeparmm» (1. 3 u. 6, u. 7 cr. 28):;

° :@enepanpHelii 3akoH 0T 27.04.1993 No 4866-1 «O6 obxamoBaHuM B Cyje
JACHCTBUI U pelenunii, Hapyllaroux 1pasa 1 cBOOOIBI Tpak/1an»;

° I'paxxganckuii  mponeccyaibHbiii  komeke — Poccuiickoit  denepaumnun

oT 14.11.2002 Ne 138-®3.

3. TpeboBanus K mopsaAKy HHPOPMHPOBAHHSA IPAKIAH 0 PACCMOTPEHHH
oOpalueHuid

3.1. CsegeHuss 0 MecTe HaXOXKICHUS YUPEKICHHS, MOYTOBOM ajpece
JULA HallpaBjicHUA — oOpalleHui, CIpaBOYHBIX Tele(OHHBIX HOMEpax U  aJpece



5JEKTPOHHOM MOYTHI pa3MeIleHbl Ha O(QUITHATBEHOM caliTe yupexkaeHus B ceTi MHrepHer:
https://36volzh.volgogradschool.ru/sveden/common

3.2. IloutoBsrit agpec yupexmaenus: 404118, Poccus, Boarorpaickas o0jacts,
ropojt Bommkekwit, ynuia 40 net [loGeapr, nom 58.

Tenedon s cnpaBok 1o 0OpaLleHUsM TpakJaH, JUYHOMY TNpuUéMy, padounm
Tese)oHaM coTpyTHUKOB: § (8443) 29-74-71.

Ajipec 2JIeKTPOHHOMN TOUTHL 115l npuéma obpamenuid: vizh sch36i@volganet.ru.

3.3. CaMocrosTenpHas mepeiada 3assBUTeNSIMA MMMChbMEHHBIX 00patieHnii (moyToi
WITH KYPhEPOM ) HaIIPaBIISIETCs TI0 a/Ipecy, YKa3aHHOMY B II. 3.2.

I'padux paboTsl: nmoHeae pHUK-TIATHHIA — ¢ 8:30 10 17:30.

3.4. Ha odpuumaipHOM caiiTe yupexaeHus, “HPOPMAIMOHHBIX CTCHIAX U B UHBIX
JOCTYIHBIX (GOpPMAX pa3MeNaeTes cieayromas nHbopMarus:

o MECTO HaXOXKIECHUS YUPEKIECHU,

. HOMECpa TEAC(OHOB I CIPABOK, ajpeca dJJIEKTPOHHOH IIOYTHI, aapec
opuIMaNBHOTO caifTa; )

° HopsLIIoK 00sKajloBaHus peleHuit u geicTBuil (0e3necTBI) NODKHOCTHBIX
JTUL YUPEKIEHU;

° U3BJICUCHUS] U3 HOPMATHUBHBIX IIPABOBBIX aKTOB, PEIYJUPYIOLLUX ITOPSAJIOK
paccMOTpeHUA 00palleHui.

o Wupopmanma pasmemaercs B (opme, COOTBETCTBYIOIIEH TpeOOoBaHUsIM

JOCTYIHOCTH st uHBanu 0B (B cooTBeTcTBUHM ¢ [OCT P 52872-2019).

3.5. Crenn c¢ wundopmanuedd o0 opraHvsamuyd pacCMOTPEeHMS OOpalleHui
pasMeIaeTcs Ipu BXOJE B YUPEIKIECHUE.

3.6. T'paxiane MOryT TOJYUYUTh HMHMOPMAIUIO O TMOPSIAKE PacCMOTPEHUS
oOpalieHuii:

. JIMYHO B YUPEKICHUH;

. 110 TenedoHy;

. B MMUCBMEHHOM dopme (MouTOi);
. 10 DJIEKTPOHHOM ToYTe.

4. Cpok paccMoTpeHust 00palieHust

4.1. IluceMenHble 00palleHus! perucTpUPYIOTCS B I€Hb MOCTYIJIEHHUS.

4.2. OOpallieHust, HE OTHOCSINMECS K KOMIIETEHIIUH YUPESKICHUS, B TedeHHe 7
(ceMmH) paHeH coOAHA PperucTpPalHM HAIPABIAIOTCS B COOTBETCTBYIOINIME OPTaHEI
WIIA OpTaHu3alliy ¢ 00s13aTelIbHBIM YBEAOMIICHUEM 3aSBUTENS.

43. Ecm B oaHOM 00pamieHMM COJEPIKATCsl  BOIIPOCHL,  OTHOCSIIHCCS
K KOMIETEHLMU Pa3IMYHEIX OPraHOB WM OpraHW3aluid, Koy oOpalleHus B TeYeHHe
7 (cemu) jaHeH co JHA PerHcTPalHHM HANPABISIOTCS B COOTBETCTBYIOIIUE OPraHU3AITHI
C YBCIOMIIEHUEM 3asBUTEILS.

4.4, O6muil CpoK paccMOTpeHHS MHUCEMEHHOro obpameHus — 30 (TpuauaTu)
AHEH CO IHS PerucTpalHHu.

B ucxmounTensHBIX cllydasx, Korja Ul paspelieHus Bompoca Tpedyercs
IIOIIOJIHUTENIBHOE M3YYE€HUE, CPOK MOXKeT OBITh nmpoain€n He Oosee uem Ha 30 aHei
¢ 00513aTENBHBIM YBEIOMIICHUEM 3asIBUTEII O TIPHUKMHAX [IPOUICHHUSL.

4.5. Ilpu yctHOM obpameHnn (JMYHO WIM 10 TenedOoHy) COTPYIHHK Haér
pa3bsACHEHHE CAMOCTOATENBHO. ECiiM OTBET HEBO3MOXKEH, TpaXKAaHUHY MpeiaracTcs
00paTUThbCs B MMCHMEHHON (hopMe WiIH HA3HAUAETCS MHOE BpeMs MpHéMa.



o HCpC‘ICHb JOKYMCHTOB, He00X0JUMBbIX B COOTBETCTBHH C HOPMATHBHLIMH
NPpaBOBbLIMH AKTAMH /IJIfl PACCMOTPEHHH oﬁpamemm rpamiaH

5.1. Jlma paccmorpeHuss oOpaiieHuss He Tpedyercsi TmpeacTaBJIeHHe
AOMOJHHTENbHBLIX JOKYMEHTOB, 332 MCKIIOYEHUEM CIy4yaeB, INPSAMO YCTaHOBIEHHBIX
(enepatbHBIM 3aKOHOM.

5.2. B nuceMeHHOM 00pallleHuH yKa3blBaroTCA:

° HamMenoBanue yupexaeaus win ©.J.0. (10/DKHOCT) H0JIZKHOCTHOTO JINLA,
KOTOPOMY ajJ[pecoBano obparienue;

° ®.N1.0. 3agaBuTens;

° TOYTOBBIM ajpec WM aapec 3JeKTPOHHOH MOYTHI /i1 HallpaBICHUS
OTBETA; ' ‘

° CYTb LIPEIOKCHUSL, 3asIBICHUS WIIN KaT00bI;

° JAaTa U JIUYHAs MOANHUCH 3aABUTEIA.

5.3. O0patenne, MOCTYNHMBIIEE B YUPEIKIEHUE, TOAJICKUT 00I3aTeTLHOMY TIPUEMY
1 PETUCTPALIAN, €CITM BO3MOYKHO YCTAHOBUTD JTUYHOCTD 3asIBUTEIIS U CITOCOO HaIpaB/IeHUs
OTBETA.

6. Ilpasa rpaxaas 1 00513aHHOCTH JAOJKHOCTHBIX JIMI YUPesKIeHUS
IIPH pacCMOTPeHHH 00palleHHU

6.1. ['paxxnaHuH Bripase:

° IPEICTaBIATh JOIIOJIHUTEIIbHEBIE JTIOKYMEHTBHI WU POCUTH
00 ux uctpedboBanuu;
° 3HAKOMMTBCS € JJOKYMEHTAaMH 10 00palleHuIo (€ciiu 9TO He HapyIIaeT npaga

ApYTUX JIUIT ¥ HE COUCPIKUT CBEJEHWM, COCTaB/BIIOLIUX IOC. WM UHYIO OXPaHIeMYIO
Tainy);

. I10JIy4aTh TTUCHMEHHBII OTBET 110 CYIIECTRY;

o IIPOCUTH O MPEKPALLEHUH PACCMOTPEHH.

6.2. JIOIKHOCTHBIE JIMLA 00s13aHbI;

° obecrieunBaTh 00BHEKTHBHOE, BCECTOPOHHEE " CBOEBPEMEHHOE
paccMOTpeHHE;

o IIPUHUMATE MEPEI 110 3alUTe M1PaB 3aIBUTEI.

6.3. CselleHus, CTaBIIME U3BECTHBIMH TPH PACCMOTPEHHHM, HE MOIYT
HCIIOJIE30BATHCSL BO BPE/T TPAKIAHUHY.

6.4. KauecTBo paccMOTpeHHs] OIEHMBACTCS I10: JOCTOBEPHOCTH HH(pOpMaInH,
YETKOCTHU U3II0KEHUS, [IOJHOTE UHDOPMHUPOBAHMI.

6.5. B ciyuae, ecny TpakiaHUHY OBLT OTKa3aH B [IpEAOCTaBICHUN MH(OpMAIN
110 IIPUYKHE HEBO3MOXKHOCTH PACKPBLITHA CBEIEHMH, COCTABIIIOLIMX TOCYIapCTBEHHYIO
WIA HMHYIO OXPaHAEMyIO 3aKOHOM TalfHy, OH BIipaBe MOBTOPHO O00pPaTHTbCH
mocJjie yCTpaHeHHs YKA3AHHBIX 00CTOATE/ILCTB.

7. Nnble TpedOBaHHUsl, B TOM YHC/Ie YYHTHIBAIOLIHE 0COOEHHOCTH PaboThI
¢ o0palieHHAMH rPaskJiaH B 3JIeKTPOHHOM (opme

7.1. Undopmanus o mopsijKe 101a4d U pacCMOTPEHMs 00paIieHuii pasMeLacTcs
Ha o(HLIUANLHOM caifTe.

7.2. Ha caiite pasmematorcs GOpMBI 3asBICHUM W MHBIX HEOOXOIMMBIX
JIOKYMEHTOB.



7.3. OOpamenue B popMe 2ICKTPOHHOTO AOKYMECHTA IIPUHUMAETCS 1IPU HAIUYUH
CBCICHUM, TMO3BOJAIONINX YCTAHOBUTH NUYHOCTH 3asButTens (P.J1.0., KoHTakTHBIE
JaHHpIe). B caydasx, npeaycMOTpeHHBIX 3aKOHOM, 0OpallieHue JOKHO OBITh ITOAMUCAHO
KBATM(PUINPOBAHHON HJICKTPOHHOM IIOAIIUCHIO.

8. JIuunblii npuém rpaxian B o0meodpa3oBaTeIbHOM yUpeKICHHH

8.1.1. JImyHbIA TIpUEM OCYIIECTBIAETCH JUPEKTOPOM U €r0 3aMECTUTCIIAMU
110 YTBEPKIEHHOMY TpauKy.

8.1.2. I'paduk pasmemnaercs Ha caiite ¥ UHPOPMALTUOHHOM CTEH/E.

8.1.3. Ilpu nmpuéme npeanpaBasgeTcs JOKYMEHT, YIOCTOBEPAIOIINHN JJUIHOCTE.

8.1.4. Ilpo0mKUTEALHOCTE JTUUHOTO NMpUEMa ompeaesieTcss M0 COrJiacoBaHHIO
¢ 3asiBHTeJIeM M HE OIrpaHU4YMBaeTCsl QUKCUPOBAHHBIM BPEMCHEM.

8.1.5. YcrHele oOpalleHust, cojepiKaliie Kano0nl HiIH 3asBIeHUs, (PHKCHPYIOTCH
B NHChbMEHHOH (opMe H NOANMHCHIBAIOTCH rpazkaanuHoMm. JypHanm perucrpanuu
YCTHBIX 00paIleHHH IPOHYyMEPOBaH, [IPOLIHYPOBAH, CKPEILIEH MeYaThIO.

8.1.6. Ilpu TenedponHHOM OOpallCHUH TPAKIAHWH TPENYNPEKIAETCS O
HEO0X0AUMOCTH 00paboTKM IEePCOHAIBHBIX TaHHBIX B COOTBETCTBMM ¢ ®3-152;
cojiepiKaHue decesibl PUKCUPYETCs B KypHAJIE.

8.2. Cpox o)KuIaHus IIPH JTHIHOM OOparieH!K He perJaMeHTHPYeTCH JKECTKHM
BpeMEHHBbIM OrpaHHYeHHEeM, IIPM OTOM OOecreuMBaeTcst opraHu3anus npuéma Oe3
HEOIpaBJaHHBIX 3a/IEPXKEK M B JOCTYIHBIX YCIOBHAX UL BCEX 3asBUTEICH, BKIOYAs
UHBAJIUIOB.

9. PaGora ¢ nHCbMEHHBIMH 00pallleHUSIMH IPaKIaH B 06111e00pa30BaTe/IbHOM
yupe:RIeHHH

9.1. OOpaiienuss TPUHUMAIOTCS  YIOJHOMOYCHHBIM  JIMIIOM, I[IPOBEPAIOTCS
Ha 0€301aCHOCTh, PErUCTPUPYIOTCS B JIeHb MOCTYTUIEHHS, TOMYYarT perucTpaldioHHbIH
HoMmep. [IoBTopHBIMH cunTaroTCst 00OpaIienns o TOMY )K€ BOIPOCY 0e3 HOBBIX CBEICHMUIA.
9.2. Ilo oOparnieHnto NpUHUMAETCs OIHO M3 PELIEHUIN:

o IPUHAITE K PACCMOTPEHHIO;

. nepeiaTh 3aMeCTUTETIO;

o HAIpPaBUTh B JIPYI'Oif opram;

° NPUOOIIUTE K TTPEIBIIYIIEMY

° coo0IMTE 00 OTKa3e B PACCMOTPEHUH (B TOM YKCIIE €CIIM OTBET Ha BOIPOC
YK€ pasMeInén Ha oQUIManbHOM caiiTe);

° IIPEKPaTUTh IIEPENNCKY (ecau OOpalieHus HOCAT 3JI0YIIOTPEOIAIONIMIA
XapakTep, He.CO/IepKaT HOBBIX apIyMEHTOB U paHee OBLT TaH UCUEPIIBIBAOIINIT OTBET);

° criicarh «B gemoy.

9.3. OTBeTHl TOTOBATCS MCIIOJHUTEISIMH, COIIACOBBIBAIOTCS, TOITUCHIBAIOTCS
AupexTopoM. OTBET J0JDKEH OBITE OOOCHOBAHHBIM, TMOJNHBIM W KOHKPETHBIM.
Ilpu HeocTaTKe JAHHBIX —— 3AMpanIMBalOTCs JOMONHHUTENLHBIE CBeleHHS. OTBer
B 3JICKTPOHHOM (opMe HanpapiIsieTcs Ha yKa3aHHbIH e-mail miu nourosslii afpec.

10. PesyibTaThl paccMoTpeHus! o0palienuii rpaxian

10.1. Pe3ynpTaToM siBiseTCs:
° MHUCbMEHHBIN (YCTHBII/3JIEKTPOHHBIN) OTBET 110 CYIECTBY;



. YBEIOMIICHUE O I1epeajipecalny;

o MOTHUBUPOBAHHBIN OTKa3.

10.2. TIpomemypa 3aBepiiacTcs HallpaBleHHMEM OTBETA U II0JIyYEHHEM €ro
3aABUTEIICM.

10.3. B ciyuae, eciii OTBET Ha oOpalllcHHE He MOKeT ObITh 1aH 0e3 PacKpPbITHs
cBeJeHH, COCTABJSIONIMX TOCYIAPCTBEHHYI0 HWJIH HHYH OXPaHSEeMYK TakHY,
3agBUTENIO HAIPABJISIETCS MOTHBHPOBAHHBIN 0TKA3 ¢ yKa3aHUEM OCHOBAHMM.

10.4. Ecau rpakgaHUH YCTpaHSET 0OCTOSATE/ILCTBA, IMOCTYKHBIINE OCHOBAHHEM
JULSL OTKa3a, OH BIPaBe MOBTOPHO 00pPATHTBLCSH C TEM K€ BOIIPOCOM.

~11. Ananu3 oOpanieHuii, TOCTYNHBIIMX B YUYpeKIeHHe

11.1.  OTBeTcTBEHHBIC JiMLA BeAyT YY€T, AaHAIM3UPYIOT  oOpaleHus
10 HATIPABICHUSAM, BBISBIISIOT [IPUUYUHBI Kail00, FOTOBIT NPEUIOKEHUS 110 YCTPAaHEHUIO
HEIOCTATKOB U €XKETOIHBIM aHATTUTUYECKUI OTUET.

12. Opranusanusi KOHTpoJis 3a ucnoanennem [lopaaka

12.1.  KonTpons oOCyIIeCTBIAETCS OTBETCTBEHHBIM JHIOM. Mupopmarms
O MPOCPOYEHHBIX M  OJM3KUX K CPOKYy OOpaleHMsIX OIEpaTUBHO  JIOBOJIUTCS
110 PYKOBO/ICTBA.

12.2. JInynasg OTBETCTBEHHOCTH 3a COOJIIONEHUE CPOKOB — Yy 3aMECTHTElei
IUpeKTopa.

12.3. OcHoBanuem 15 CiayKeOHOH TNPOBEPKHM ABIAIOTCA: HAPYUICHHUE CPOKOB,
kannoObl, uHGopMmanus us CMU u rocopraHos.

12.4. Hapywenue Ilopsizika (oTka3s B npuéme, 3aTsSrMBaHUE CPOKOB, pasriaiieHne
MEPCOHAIIBHBIX JAHHBIX U JIp.) BACYET TUCHUTUITMHAPHYIO, aAMUHUCTPATUBHYIO WU UHYIO
OTBETCTBEHHOCTH B COOTBETCTBUHM C 3aKOHOATEILCTBOM PD.

12.5. I'paxxnane BHpaBe OCYNIECTBIATH JIIOOOH 3aKOHHBIM KOHTPOJB 3a paboToii
YUPEIKJIEHHUSA 110 PACCMOTPEHHIO 0OpaIleHHH.



